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personal profile
I am a highly motivated and committed individual, I enjoy working independently as well as collaborating with others to achieve the best results possible to meet objectives and deadlines. I am enthusiastic, always keen to learn new skills and I can adapt to a wide range of tasks. In my spare time I’m an avid baker and enjoy creating celebration cakes for friends and family which I post on my Instagram; @yharnascakes
Skills	
· Time management 
· Communication 
· Managing a team
· Teamwork
· Working independently
Education
forensic investigation and psychology msc •2023 • portsmouth university
Due to graduate summer of 2023
ANTHROPOLOGY BSC• 2020 • 
ROEHAMPTON UNIVERSITY
Second Class Honors Upper Division
A-LEVELS • 2017 • THE REGIS SCHOOL
Biology, Sociology and Textiles
GCSE’s • 2015 • THE REGIS SCHOOL
Achieved 7 grades B-C
		YHARNA BELL
14 Corbishley road, po22 9hr


Experience
wetherspoons
shift leader • july 2022 – march 2023 •
bar associate • sep 2019– oct 2021 •
Performing a range of tasks, working effectively as part of a team to provide high-quality service but also individually towards my own targets.
· Ensuring a high level of cleanliness across the entire venue
· Maintaining a high-quality service whilst working in a fast-paced environment 
· Working effectively with back-of-house team members to ensure clear communication and customer satisfaction
· Managing and running shifts 
· Banking responsibilities 
· Dealing with customer complaints and refunds
carer •shawhealth care • march 2022 – july 2022
Caring for elderly and vulnerable people working with others to complete tasks ensuring comfort and dignity is maintained.
· Providing any level of aid on request
· Ensuring notes are taken accurately and punctually
· Manual handling training 
· Fire marshal training
kitchen team member •haven •may 2021 – dec 2021
Creating pizzas from scratch using a stone oven, ensuring all food safety procedures are being followed and maintained.
· Level 2 food safety certificate
· Maintaining a clean work environment 
· Providing high quality service in a fast-paced environment

covid vaccination booking team • ipc • may 2021
Providing clear communication over the telephone, booking vaccinations for elderly and vulnerable people.
· Providing a clear and effective level of communication to patients of varying ages.
· Using a telephone and computer system specific to the role.
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