SHABIQ ALI C.
16 IVANHOE ROAD 
HOUNSLOW WEST
LONDON
TW4 7JJ
Mob 
: 07404523960

Email
: Shabiq3029@gmail.com

OBJECTIVE: 


I expect to associate myself with a professionally driven, well-respected organization by pursuing a challenging, responsible, dynamic and rewarding career and applying my academic knowledge, expertise, skills and enthusiasm; which will assist my career development and contribute effectively to the progress of the organization and the society as well.
EXPERIENCE: 
1. Working with DHL as Operations Processor ( JUNE 2021 To Till Date , Slough,UK)

Duties and Responsibilities:

· Working for DHL Head office in slough as Night Shift warehouse operator.

· Scan/process shipments in accordance with GSDP checkpoint REF guide

· Process all incoming and outgoing shipments in line with DHL compliance procedures

· Ensure all actions are completed quickly and efficiently

· Manual lifting of shipments is required

· Ensure warehouse is left in a clean and tidy condition after end of shift

· Plan and prepare working practices ensuring maximum efficiency

· Manage day to day workload and seek support when required

· Adhere to customs / import / export procedures

· Adhere to country laws/regulations and company procedures/  standards in regard to Safety and Security

· Adhere to customs / import / export procedures as applicable

· Ensure any potential security breaches or concerns are brought to the attention of supervisor/manager without delay

· There may be a requirement to undertake a Counter Terrorism Check (CTC) in relation to certain duties and procedures.

2. Working with Staffing Match as Warehouse Assistant ( Nov 2019 To JUNE 2021, Slough,UK)

Duties and Responsibilities:

· Working for DHL Head office in slough as Night Shift warehouse operator.

· Scan/process shipments in accordance with GSDP checkpoint REF guide

· Process all incoming and outgoing shipments in line with DHL compliance procedures

· Ensure all actions are completed quickly and efficiently

· Manual lifting of shipments is required

· Ensure warehouse is left in a clean and tidy condition after end of shift

· Plan and prepare working practices ensuring maximum efficiency

· Manage day to day workload and seek support when required

· Adhere to customs / import / export procedures

· Adhere to country laws/regulations and company procedures/  standards in regard to Safety and Security

· Adhere to customs / import / export procedures as applicable

· Ensure any potential security breaches or concerns are brought to the attention of supervisor/manager without delay

· There may be a requirement to undertake a Counter Terrorism Check (CTC) in relation to certain duties and procedures.

3. Worked with Simra Exhibit Systems as Sales & Marketing Manager.









(Jan 2013 to Jan 2019)










(GOA, INDIA)
Duties and Responsibilities:

· Liaise with clients to find out their exact event requirements.

· Produce detailed proposals for events (including timelines, venues, suppliers, legal obligations, staffing and budgets).

· Research venues, suppliers and contractors, then negotiate prices and hire.

· Manage and coordinate suppliers and all event logistics (for example, venue, catering, and travel).

· Liaise with sales and marketing teams to publicize and promote the event.

· Manage all pre-event planning, organizing guest speakers and delegate packs.

· Coordinate suppliers, handle client queries and troubleshoot on the day of the event to ensure that all runs smoothly and to budget.

· Manage a team of staff, giving full briefings.

· Organize facilities for car parking, traffic control, security, first aid, hospitality and the media.

· Make sure that insurance, legal, health and safety obligations are followed.

· Oversee the dismantling and removal of the event and clear the venue efficiently.

· Produce post-event evaluation to inform future events.

· Research opportunities for new clients and events.
2.    Worked with ADCB as Team Leader in retail banking division.
                                                                                                           (May 2010 to JAN 2013).
                                                                                                           (DUBAI, UAE)
Duties and Responsibilities:

· Handled a sales team of 5, and maintaining the target of the team.

· Reporting to the manager with the daily sales appointment of the team.

· Providing new ideas to develop the business to a new level.

· Providing retail credit options to qualified customers. 

· Researching and listing companies after due diligence about financial position and profile.

· Arranging Debt consolidation and cutbacks on existing card debts of other banks for individuals.

· Provision of short term personal finance for qualified customers.

· Identifying new local & multinational companies with reputed brand image & sound market presence, well active locally & in regional market.

· Providing market feedback & analysis to the sales manager for product improvement.
· Determining the prospective client’s requirements and providing range of information that suit their needs.

Achievements:

· Best new comer for the month of May 2010.

· Best employ for sourcing highest platinum cards in August 2010.

· Best Team Leader for the month of March 2011.

· Best Team Leader for the month of June 2011.

· Best Team Leader for the month of August 2011.

3. Worked with First Gulf Bank as Sales Executive in Retail banking, Collection, Wealth   Management division.                                                                       (Jan 2007 to May 2010).

                                                                                                       (DUBAI, UAE)
Duties and responsibilities:
·  Reporting to the manager with the daily sales appointment of the team.

· Providing new ideas to develop the business to a new level.

· Providing retail credit options to qualified customers. 

· Researching and listing companies after due diligence about financial position and profile.

· Arranging Debt consolidation and cutbacks on existing card debts of other banks for individuals.
· Financial Advice given to the high network customer.
· Provision of short term personal finance for qualified customers.

· Providing market feedback analysis to the sales manager for product improvement.

· Determining the prospective client’s requirements and providing range of information that

Suit their needs.
· To call the customer and inform him about the payments.

· Educating customer, the importance of payment on the right time.

· Enrolling the default customer in to installment plan. 

· DE hiring the company, where the employees are defaulters.

· Settle the card for the default customer.
· Acquire new clients and service existing clients.

· Carry out end to end sales starting from pitching clients to closing the deal and nurturing client relations even after the deal is closed.

· Understanding client requirement and suggest products accordingly

· Analyze competitor products available in the market. 

· Determining dynamic ways to acquire new customers and improve the quality of high spending customers.

· To understand all departments, process and work flow of the organization. 

· Work towards building team relations and bringing in new initiatives to increase productivity.                                                       

· Responsible for Sales & Development of Platinum credit cards.

· Maintaining relationship with existing and new HNI clients (includes, CEOs, VPs, Directors, Doctors, etc.)
· Handling customer queries and ensuring customer satisfaction through quality service.

· Conduct corporate calls and crack corporate deals. 

· Developing and implementing action plans to achieve business objectives.

Achievements:

· Best new comer for the month of April 2007.

· Best performer in the month of March 2008.

· Best performer in the month of April 2008.
· Best Collection officer for the month of July 2009.

· Best runner up for the month of Aug 2009.

· Best Collection Officer for the month of Oct 2009.
EDUCATIONAL ATTAINMENT: 

· Master of Business Administration (specialized in marketing) – Sikkim Manipal University

· Bachelors of Business Administration. – Bharathidasan University
· Higher Secondary Education.
· Secondary School Learning Certificate.
· Completed MCSE 2003.
PERSONAL DETAILS: 

Date of Birth


: 28/05/1984

Nationality 


: Indian

Marital Status


: Married 
Visa Status


: Dependent.
Languages known
: English (fluent), Hindi (fluent), Arabic (Fair), Malayalam (fluent) &     Tamil (good) 
License
: Valid UAE Driving License. 

  Valid International License.


  Valid India License.
 


PERSONAL STRENGHT: 


· Self-motivated, initiative, creative, and hardworking and have an ability to work as an individual.

· Highly motivated, results oriented and can work very well under dead line pressure. 

· Strong communication skills and highly expertise in gaining company's requirements. 
· Trustworthy
· Collaborative 
· Leadership
· Diligence 
FURTHER INFORMATION AND REFERENCES CAN BE FURNISHED UPON REQUEST

