
History, MMA, TravelingFluent English, Partial Greek

07916311558



Jun  2022/Nov 2023 
Customer Service Manager 
at Entain Coral

• Take ownership of customers issues and follow problems through to 
resolution  

• Able to remain patient and calm during stressful situations, and work well 
under severe pressure 

• Keep accurate records and document customer service actions and 
discussions 

• Analyse statistics and compile accurate reports  
• On-boarding and training new employees 
• Keep ahead of industry’s developments and apply best practices to 

areas of improvement  
• Control resources and utilise assets to achieve qualitative and 

quantitative targets  
• Adhere to and manage the approved budget 
• Ability to use PowerBI program


