Dear Sir/Madam,

| am writing to express my strong interest in the truck driver position at your company, as advertised
on the internet recently. While | may not have direct experience as a truck driver, | am highly motivated,
a quick learner, and committed to becoming a safe and efficient driver.

My background includes solid (3) three years in the transportation industry as an Uber Driver, delivering
parcels and transporting people to various destinations. | have a strong work ethic, attention to detail,
and a dedication to safety. | also hold a clean driving record and have obtained a valid commercial
driver's license which is a Code 14 South African Driver's license with endorsements, plus an
International Driver’s License. Also, | possess clean criminal records (Zimbabwe and South African
Police Clearance Certificates)

| am excited about the opportunity to work for your company because of your excellent reputation for
safety and your commitment to providing quality service. | am eager to embark on a career as a truck
driver and grow within your organization.

In addition to my strong work ethic and commitment to safety, | possess
¢ Quick learning ability and have a flexible attitude.
e Knowledge in using GPS and maps to manage and map out routes.
e Wellversedin all transport safety regulations and procedures ensuring safe driving at all times
e Good vehicle handling and vehicle maintenance and ensuring it is clean.

e Excellent Customer Service and the ability to build strong long-lasting relationships with
clients.

e Ability to adapt to the specific needs and requirements of the job, and | am dedicated to
continuously improving my skills and knowledge.

e Knowledge in basic mechanical repairs and first aid.

| would welcome the opportunity to discuss how my skills and qualifications align with the needs of
your company. | am eager to learn from experienced professionals and contribute to the success of
your team. | am open to any training or mentoring required to become a valuable asset to your
company.

Thank you for considering my application. | am enthusiastic about the chance to interview with your
team and discuss how | can contribute to the continued success of your team. Please find my resume
attached for your review.

Sincerely,
Emmanuel Mutemangamba

+2778 093 0639/emmanuelmanex8@gmail.com
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PROFESSIONAL SUMMARY

Motivated and safety-conscious individual seeking a truck driver position to leverage strong driving skills, a clean
driving record, and a willingness to learn and excel in the industry. Skilled in transporting passengers or cargo from
one place to another. Consistently follows travel rules and regulations and uses GPS and other various navigation
devices to plan routes out. Dedicated to achieving the highest level of client satisfaction and safety.

SKILLS
e Transportation Safety e Cargo Handling e Delivery Scheduling
e Route Management e Safe Driving e Vehicle Maintenance
e Customer-Oriented e Map Reading and GPS navigation
Skills
EXPERIENCE
Bolt Driver April 2022 - Current

Bolt | Cape Town, South Africa

Drove taxi safely and efficiently to transport passengers to and from destinations.

Calculated and collected trip fees from each passenger upon trip completion.

Assisted mobility-challenged passengers with wheelchair storage or accessibility requirements.

Kept vehicle clean and in good working order with regular upkeep.

Minimized company legal liability and potential for vehicle damage by following DOT regulations.

Collaborated with dispatcher to report trip completions and fare availability.

Truck Driver February 2021 - Current
Uber | Cape Town, South Africa
e Built trust-based working relationships with internal team members to support smooth running operations.

e Provided professional and friendly service to all internal and external customers.

e Drove taxi safely and efficiency to transport passengers to and from destinations.

e Used mobile applications to pick up new orders for passengers.

e Processed cash and credit payments and assisted customers with change or use of credit card machine.
¢ Assisted mobility-challenged passengers with wheelchair storage or accessibility requirements.

e Cleaned and maintained cab on consistent basis to foster reliability and passenger comfort.

e Minimized route delays by staying current on local roads, construction and traffic issues.



Driver January 2020 - April 2021
Shamel Fleet Driving | Cape Town, South Africa
e Prevented damage during transportation by properly securing loads.

Gave customers excellent first impressions with consistently clean and maintained vehicles.

Satisfied passengers with exceptional service and efficient routes.

Maintained vehicle to prevent breakdowns and malfunctions.

Managed routes and organized schedules to achieve delivery targets.

EDUCATION

High School - Ordinary Level Certificate December 2013
High School, Harare, Zimbabwe

ADDITIONAL INFORMATION

IELTS General English Band 5.5

South African International Driving Permit

South African Code 14 Driver's license

Clean South African Police Clearance

e Clean Zimbabwean Police Clearance

Chilton Training Certificate in First Aid Level 1

Valid Passport
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ZIMBABWE SCHOOL EXAMINATIONS COUNCIL

ZIMBABWE GENERAL CERTIFICATE OF EDUCATION
AT ORDINARY LEVEL

This is to certify that the candidate named below sat the Zimbabwe General Certificate of
Education Examination at Ordinary Level and attained at least grade E in the subject(s) named.

Emmanuel Mutemangamba : 020379/3145
EXAMINATION OF NOVEMBER 2013

MAZUNGUNYE SECONDARY SCHOOL

ENGLISH LANGUAGE Bib)
SHONA Afa)
HISTORY Clc)
MATHEMATICS D(d)
INTEGRATED SCIENCE Cic)
ACCOUNTS D(d)
GEOQOGRAPHY Clc)
NUMBER OF SUBJECTS RECORDED SEVEN
NUMBER OF SUBJECTS GRADED C OR BETTER FIVE
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END HO: 2023317764

South African Police Service

Clearance Certificate

THIS IS TO CERTIFY THAT NO OOWVICTIONS HAVE BEEN RBOCRIED FCR ANY (CRIME IN THE REPUELIC
OF SCUTH AFRICA. AGRYNGT'

TRANSECTTCHN NO : 44078992

[RTE OF BIRTH : 1996-04-10
PLAFE OF BIFTH ZIMBREHE
TITLE : MR

SURNAME/S : MUTEMANGAVEA |,
MAITEN MEME/S

MAME/S : EMMRNUEL ,

SUID-AFRIKAANSE POLISIEDIENS i
SAPD KR & MTB
PRIVAATSAK/PRIVATE BAG X308

2023 -07- 1 9

PRETORIA 0001
SAPS CR & SCM |

__ 'UTHAFRICAN POLICE SERVICE |

N

......................................................

SAPS 365

Note
FPersonal delails suppfied by the applicant
information on crifminal istory (where applicable) iraced by means of fingerprints

SAPS Crnrminal Becord and Crime Scene Managemenl, Private Bag x308, Pretoria, 00
E-mall addregs cro-nameclear@saps. gov.za
Tal. Ma.: +27 12 393 3928
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Partnership Confirmation Letter
1 message

Uber <noreply@uber.com> Fri, 04 Aug 2023 at 14:32
To: emmanuelmanex8@gmail.com

04-08-2023

To Whom it may concern:

This letter confirms that, current as of the date of this letter, Emmanuel
Mutemangamba is an independent third party transportation services provider
(“Driver”) with access to use the Uber B.V. technology services (including the “Uber
App”) to provide transport services in South Africa. Through the Uber B.V. technology
services, a Driver is able to identify, receive and fulfill transport services requested by
the general public.

According to our records, the Driver began providing transport services using the
Uber B.V. technology services on 2022-05-23 . In the last 30 days, they were online
on the Uber App an average of 63.0 hours per week and generated fares totaling
ZAR27126.33 in bookings during that time period (The total fares amount is
inclusive of the fee that Uber B.V. charges Drivers for access to and use of its
technology services and may be subject to third party deductions for vehicle
purchasing/rental costs).

Please note, neither Uber B.V. nor any of its affiliates employ this Driver nor any of
the Drivers that utilise the Uber B.V. technology services. Drivers are independent
contractors and work at will. Nothing in this letter shall, by either express or implied
means, be interpreted as creating an employment relationship between Uber and the
Drivers. In addition, all contractual relationships between Drivers and other third
parties, as well as duties and obligations under those relationships, shall at all times
remain the sole responsibility of the Driver. Neither Uber B.V. nor any of its affiliates
is party to any such agreements and, in no event, shall Uber B.V. nor its affiliates be
responsible or liable for any duties or obligations under those agreements.

Kind regards,
Uber B.V.




Get help

Unsubscribe Privacy
Terms



https://click.uber.com/f/a/B1vIjEBY6G3HcBndW7yj1w~~/AAAAAQA~
https://click.uber.com/f/a/PtyigJLWmkSbAUASYJ0CbA~~/AAAAAQA~
https://click.uber.com/f/a/7Gg4YUt3jH6_d8x0jy4mbw~~/AAAAAQA~
https://click.uber.com/f/a/PDNahvyjhIaUtYtGpNsAJw~~/AAAAAQA~-_MZDgj6yVSGGVtbWFudWVsbWFuZXg4QGdtYWlsLmNvbVgEAAAAAA~~
https://click.uber.com/f/a/Md0G79ujj_NCL27IbDpCdQ~~/AAAAAQA~-slUhhlbW1hbnVlbG1hbmV4OEBnbWFpbC5jb21YBAAAAAA~
https://click.uber.com/f/a/JpBisaqqBpjGi_jwy6v_2A~~/AAAAAQA~-_MZDgj6yVSGGVtbWFudWVsbWFuZXg4QGdtYWlsLmNvbVgEAAAAAA~~
https://click.uber.com/f/a/QrvlobPBDtTTRAKDQuazBw~~/AAAAAQA~/RgRmriNrP0RQaHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS9tYXBzL3BsYWNlL01yLlRyZXVibGFhbis3LCsxMDk3K0RQK0Ftc3RlcmRhbSwrTmV0aGVybGFuZHNXBHViZXJCCmTJ6-_MZDgj6yVSGGVtbWFudWVsbWFuZXg4QGdtYWlsLmNvbVgEAAAAAA~~
https://click.uber.com/f/a/QrvlobPBDtTTRAKDQuazBw~~/AAAAAQA~/RgRmriNrP0RQaHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS9tYXBzL3BsYWNlL01yLlRyZXVibGFhbis3LCsxMDk3K0RQK0Ftc3RlcmRhbSwrTmV0aGVybGFuZHNXBHViZXJCCmTJ6-_MZDgj6yVSGGVtbWFudWVsbWFuZXg4QGdtYWlsLmNvbVgEAAAAAA~~
https://click.uber.com/f/a/BNFksJ-cfBs3jr2NakMsNw~~/AAAAAQA~-slUhhlbW1hbnVlbG1hbmV4OEBnbWFpbC5jb21YBAAAAAA~
https://click.uber.com/f/a/875oX_ITVyPkrWELIrs_GQ~~/AAAAAQA~-slUhhlbW1hbnVlbG1hbmV4OEBnbWFpbC5jb21YBAAAAAA~
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